UY BAN NHAN DAN QUAN 3
TRUGNG TRUNG CAP NGHE NHAN DAO

CHUONG TRINH PAO TAO

NGHIE: CONG NGHE THONG TIN
MA NGHE: 5480202
TRINH B(: TRUNG CAP

(Ben hdnh kén theo Qs dinh 88 O /QPCTr-ND ngéy 44 thang (hndm 2025
cila Higu triedmg trecmg Tramg cdp nghé Nhdn Bga)

TP. Hi Chi Minh, Niim 2025







CHUONG TRINH PAO TAO

Ngimh, nghé: Cing nghi thing Lin

M npanh, nghé: 5480202

Trinh di divo tgo: Trung cip

Pbi twgnyg tuylén sinh: Tt nghiép trung hoe e siv holie trong durong
Thir gian dao tpe: 2 ndm

1. Gidi thign chwong trinh/ mi (i nganh nghe die tgo

Ching nghé théng tin trinh 4§ trung -::ii]:r |4 mghé thire hién: Bao tri mdy tinh (Lp
ké hoach, trién khai sira chita bdo binh, blo (i mdy tinh, bio vé dir lidu, it Iy sir cb
midy tink,...); Khai thic dich vy eing nghé thing tin (Quin If, vin hinh cic b2 thing
dich vu trong Ifnh vye cling nghé thing tin), Quan trj hé thdng phin mém (Quén 1y,
vin hinh, khai thic co sé dir ligu cia phin mém); Quan tr co sé dit 1igu (nhin, xir i
v trich lpc di lidu, k&t xuft dit ligu,...); Dich vy khic hing (X I thing tin vl img
dyng, sdn phim Cling nghé thing tin, cung cip hd trg phin cimg méy tinh, phin mém
khi ciin thiét); Lap trinh tmg dung (phin mém img dung, thidt ké web); Quin tri mang
mdy tinh (44m bao tinh bdo mét, tinh todn ven v tinh sfin sdng). Cong nghd thing tin
trinh 48 trung ciip dép tmg yéu cu trinh 44 bic 4 trong Khung trinh 48 quiic gia Viét
Mam.

Mpuwdi lam nghé Cong nghé thing tin cé thé lam vide tai cdie co quan, doanh
nghiép cd s dung mdy tinh, (mg dung céng nghd thing tin. Céc doanh nghiép phat
tridn tmg dyng (voi vei ted 1 chuyén giao, b trg nguod ding), hojie cic doanh nghigp
hay th chire khic ¢ sit dyng mdy tinh, hé thing mang, thiét bj vifn théng, thidt bj an
nirth (wdri vai trd |14 ngwii viin himb, bdo trl vi st chila).

2. Muyc tiéu dio tao
2.1. Mue tidn chung

o tao trinh 6 trung clip Céng nghé thing tin, trang bi cho hoe sinh nghé kién
thire chuyén mén vi nling lire thyre hanh cde cing vide cia nghd Céng nghé thiing tin,
cé kha nding lam vide dfc 1§p v ti chire 1dm vige theo nhém; oo kha niing sdng tao,
tmg dung k¥ thudt, cong nghé vao cong vife; gidl quyét duge céc tinh hufng phirc tap
trong thye té; e dao dire lweng tim nghd nghiép, ¥ thive t& chite ky luit, téc phong
ciing nghiép, cd sitc khod, tgo didu kign cho hoe sinh nghé sau khi tdt nghiép o6 kha




nang tim viée lam, ty tgo vie lam hodic tiép tye hoe 18n trink dé cao hom. dip tmg yéu
i etin sy nghi@p efing nghigp hod, hién dai hod dit mrde,

2.2, Muc tidu cy thé

2.2.1. Kién thire

Trinh bty duge céc dich vy lign quan dén eng nghd thiing tin nlur: bio td, o
duding, khic phye céc sy ob hang hée thing thirtmg cia méy tinh v& mang médy
i

Trinh bay chinh xéc cde kién thire clin bin vé cong nghe théng tin;

X dinh dwere quy trinh bin gino ca, ghi nhit ky cing viée;

Xide dinh dugre efic tidu chufin an todn lao ddng:

Phén tich dwge hé thing théng tin, co s& dit ligu;

Liip ké hoach 2o luu, phye hoi diy ligu, hé théng mang miy tinh;

Kéc dinh dwge quy trink xi 1y dit lidu;

Trinh biy ding nguyén ¥ hoat ding cia mang méy tinh, quin trf mang mdiy
tinh;

Trinh biy kidn thite 1dp teink, phit tridn img dyung edng nghé thang tin, thidt ké
web;

Trinh by duge kién thicc v cing nghé phin mém, quan tr dy 4n ciing nght
thing tin.

Trinh bity duge nhitg kidn thitc co bén vé chinh trj, viin hda, x# hii, phip hujt,
quéic phing an ninh, gido dyc thé chét theo quy dinh.

2.2.2. K§ niing

Sir dung dwge clng nghé thiing tin co ban theo quy dinh;

K&t noi, ditu khién duge méy tinh va cde thiét bj ngeai vi, mang méy tinh;

Phin tich, t& chirc va thye hién ding quy trinh vé sinh cic (rong thidt by eling
nhur k¥ ning s dung thiét bi an todn lac ding, k¥ néng dim bdo an todn trong
lan ding nghe nghidp;

Lip rap, két ndi, sir dung dige bt thing médy tinh vi cde thidt bj ngoad vi, thibt
bij an ninh;

HE trg, tim hifu duge nhu clu cie khdch hang, tr vin cho khich hang, hinh
thanh sin phim theo véu elu cia khfch hing:

Tea cfru duge thi lidu tén Internet bing npdn nplt Héng Vil hodic tidng Anh
phue vy cho yéu ciiu cng vide;




Gl duge nhit ky ciing nhur bdo cdo cong vige, tidn df cdng vide;

Thire hién duge cée bign phap vé sinh clng nghiép, chiy, nl, chiip dién, an todn
lao ding;

Sao Iy, phyc hbi dupe div liéu dim bio tinh sin sing coa hé thing;

Ky dyng dioe cdc hi théng théng tin ddp (mg ki vong cia khach hing;

Teién khai, cai 48, viin hinh {quén ) duge hé thong thdng tin che doanh
nghigp.

Sir dung duge ngoai nglr cor bdn, dat bie 176 trong Khung nding |y ngogi npit
ciia Vigt Nam; img dung dwge ngopi nglt vio mit 56 ciing vige chuyén mén
i nginh, nghé.

2.2.3. Mite di tir el v chjn trich nhitm

Thyre hién cong vide cb dao dire, ¥ thire v& nghé nghiép, trich nhigm cing din,
litth hoat trong ebng vide dé thich nghi duce véi che mdi trudmg lam vige khie
nhau {doanh nghigp trong murde, doanh nghilp nunde ngodi);

Thire hign trach nhigm vl kit qué cang viéc ela biin thin vi nhém trede Hnh
dao co quan, t4 chire, doanh nghip;

Gidi quydt duge cing vige, van d& phire tap trong dibu kign ldm vige thay déi;
Rén luy@n trér thanh ngudi cé dpo dire, o leong thm nghé nghiép, cb ¥ thir
chire ki luft, cb khd ning ty hpe hofic tiép tue hoe 4& ning cao trinh d4§;

Phitn loai cic phé phiim nhur thiét bi phén cimg may tinh, mye in,... vio ding
neri quy dinh tednh & nhiém méi g,

3, Vi tri vide lom sau 6t nghi¢p

Sau khi tot nghigp hoc sinh ob ning Iye dép fmg céc yéu chu tai clc vi il vige

lam clis tgdmh, |1ghé bao gﬁm:

=

Biéo tri méy tinh;

Ehai thdc dich vy cing nghé thing tin;
Quiin tr} hé thing phin mém;

Quidin tr] co sir dif ligw;

Dich vy khiéch hang;

Lip trinh img dyng;

Quén trj mang méy tinh

4, Khbi hegng kién thive vi thiv gian khéa hoe

Khéi luomg kién thire todn khda hoe: 1400 gic /60 tin chi




8 lwgng mén hoe, md dun: 23

Khéi lieemg hoe tip cde mdn hoe chung: 255 gid /11 in ahi

Khéi lwgng hoe tip cde mén hpe, md dun chuyén mdn: 1145 gic 49 din chi
Khisi luging 1 thuyét: 439 (zig); thye hinh, thue tip: 874 gid

5. Ting hyp ede ndng Iye ciia ngimh nghé

TT | Mi ndng hye Tén niing lye -

I | Niing lye co biin (nding liye chung)
1| CNTT-LNCBI | Ty rén huyn st kinde

2 | CNTT-LNCB2 | Ki niing hidu biét chinh tri, phap ludt, qubc phong, anninh
3 cm'r-an*m Tidng Anh e 1/6 N )

4 |CNTT-LNCB4 |Sidwgtinhgccobin _

5 CI'T]T-LHEEﬁ Lam vigc higu quﬁ trong nhém -

6 | CNTI-LNCB6 | Hoin thanh chc nhiém vy hanh chinh hing ugiy
1_ CNTT-LNCB? Tili,r:: hidn so o co bﬂll

8 | CNTT-LNCBS | Bio vé méi trudmg, sit dyng nang hvgng vé (i nguyén hiéu qua

=
—

Niing hre ciit 10i (nfing lye chuyén min)

CNTT-NLCL1 | Tiép nbiin vi xi¥ 1 yéu ciu ciia khéch hing

CNTT-NLCL2 | Tu vén kitich hing

CNTT-NLCL3 | Chuyén giao ca lim vige

CNTT-NLCL4 Dy tri Duy tri hé sor tdi Jl-E:Ll edng nghé thﬁng tin

CNTT-NLCL6 | Chudn bi vil trinh bity bio cio

CNTT-NLCLT | Ap dyng céc nguyén tic vé bin quyén phiin mém, s& hi tr tug

@ (3o ewe]—~

ENLTHLELA thing tin ke

Chuén bj, viin hinh va bio quin mdy tinh vi cic th|£t bj Céing nghé

CNTT-NLCLY i vin bin v 1 noi

Thuyét phye, dim phin, thwong lwgng, t duy va trinh bay vin 48 bing

4]

Niing Iye uﬁng a0

CNTT-NLNC] vy CNTT

Lap dat, cai dat cic thidt bj v phiin mem lign quan phye vy cho céc e dich

CNTT-NLNCZ | Quin Iy, vin hinh, khai thic oo sé dit ligu cia cdc hé théng dich vy

CNTT-NLNC3 | Cai dii, quin i, viin hinh cc bg didu hinh méy chi

T,

CNTT-NLNC4 | Quén tr, cu hinh phan eimg vé cdc img dung trén hé thing mdy chi

CNTT-HL_HCS Gidim sdt hé théng dich vy

]El‘i!l.l"l-h-wm

—mrns =

CNTT-NLNCS | Kiém tra sao hra dit ligu, cdp nhit dit lidu




6. Niji dung ehwong trint

Thivi gian hge thp (git) |
o sb( Thoe Eanid
M/ lén mén hoe/ mé dun tin | Tang Thif
MD chi| sb thre G300 | idm
thuyét | thi nghigm/ i
. théiio lufin
1 Ciie mdn hge chung 13 | 255 Lt | 148 13
MH 01 | Chinh i a0 | 2 56 4
MITO2 | Phip lut 2 | 45 15 29 1
MH 03 | Gido dyc the chat 2| 30 15 13 2
MH 04 | Gido dye quie phing va an ninh | 15 g 5 1
MH 05 | Tin hoc 2| 45 21 21 3
MH 06 | Tieng Anh 1 30 4 24 2
0| Che mén hge, mé dun chuyén mén | 49 | 1145 | 345 726 74
LT | Mdn bpe, md dan k§ thudf co s 6| 330 | fs0 151 29
MH 07 | An todn vé sinh cing nghiép 5| 30 15 12 3
MHO8 | Xanh hda vi mdi tnrémg 1.5 30 15 12 3
MH 09 | Anh viin chuyén nginh 3 &0 30 27 3
MB 10 | Lip rip va cii dit miy tinh 3| 6 | 30 25 5
MB 11 | Tin hoo vin phang 2| 45 15 25 5
MEB 12 | Mang miy tinh 3 60 30 25 5
| MBI 13 | D& hea img dung 2 | 45 15 25 5
L2 | Mén hpe, md dun chuyén min 33| 815 | 195 575 45
MB 14| Quin trj mang 3| 60 30 25 5
MD 15 | Ky thufit Kip trinh 3 60 30 25 5
MB 16 | Cor s it lidu 1| 60 30 25 5
MB 1T | Thiét ké, quan trj Website 3| 65 15 45 5
MB 18 | Chu trie d ligu vé gidl thugt 3| 60 | 15 40 5
MB 19 | Tridn khal dich vy mang 3 a0 15 41 5
MEB 20 | Lip trinh {ng dyng NET 3 &0 15 40 A
MB 21 | Xiy dyng bé thing Camera quan sit 3| 60 15 40 5
MBD 22 | Quén trf b thiing phin mém 3| &0 30 25 5
MB 23 | Thue tip 1t nghiép 6 | 270 270
Tiing ciing 61 | 1400 | 439 874 87




7. Hwdmg diin siv dung chuong trinh

7.1, Cée mbn hoc chung bilt budic p dung thye hign theo chuong trinh cia BS Lao
dng ~ Thueng binh v X8 hi ban hinh va d8 duge tuemg 16 chite didu chinh, cip
nhét tai lifu tham khie phit hap.

7.2, Thire hién chwong trinh d8i véi ddo tao theo nién ché

Hoe sinh phai hodn tiit todin bé cde mén hoe, mé dun trang chuomg trinh dio tgo v
e it it kién (theo quy ché kidm tra vi eding nhin trinh 36 trung cip) méi duge du
thi bt nghidp.

7.3, Th chie thyre hign chuong trinh doi voi dao tgo tich iy mé-dun hofie tin chi

Hoe sinh phai hoan tit todn b cde mén hoe, mé dun trong chuong trinh dio 190
masi dhuge xét cing nhin 1t nghigp.

7.4, Glang day truc tuyén cde mon hoe, md dun trong chuong trinh dio tgo

C6 thi 18 chire gidng day true toyén dbi v&i ede min hoe chung vé cde mén hoc di
iy dymg di hoe lidu dho tao i xa, tu hge o hudng din,

7.5. Hudmg diin sée dinh ndi dung va thivi gian cho cde hogt dong ngzogi khoa

- D2 hge sinh b nhdn thirc ddy 4 v& nghé nghigp dang theo hoe, trmg t chire
bé trf cho hee sinh tham quan, hoc tip tai mét sb xudng, nhi méy shn xubt;

- Bé gito dyc trayén thiing din the, mé rdng nhiin thire va viin hoa x8 hii Tiring
14 chire cho hoc sinh tham quan mét g6 di tich lich sir, vin héa, cich mang, tham gia
¢de hoat ding =8 hii tai dja phuwrong;

- Hibi difin viin nphé nhiin ngdy N gido Viét Nam 20/11 hing nim, cic gii thé
duc thé thao cdp tnutmg;

- Nghe néi chuyén thiri sw, chuyén dé.

7.6. Hutmg diin kidm tra két thivc mdn hoc, mé dun

- Gifio vin thyee hign phuong phap, danh gid hoe sinh khi két thic min hoe, md
dun theo Quy dinh cich thire thi két mén hoe/mé dun 48 duoge Hidu tnedng quy dinh
trong churong trinh khung ciia nghé;

- Thivi gian kiém tra két thic mén hoc, md dun theo ding quy dinh trong tién 48
dio tao Ban Gidm hidu 88 phé duydt theo timg ndm hoc;

. Torde khi kiém tra két thic mén hoe, md dun, gito vién b mén phii hodn
chinh ddy di 56 1in kidm tra dinh ky, kifm tra thuing xuyén;

- Vide th chire kidm tra két thic mén hoc, mé dun (dé thi, chiim thi, thng két
didm, cing bb didm,...) theo ding ding quy ché thi, kidm wa do B§ LB-TB&XH,
Trudrmg quy dinh.

7.7. Hudng diin thi t6t nghiép va xét ctng nhiin wbt nghigp

Ciin ofr quyét dinh cong nhin hoe sinh tring tuyén ddu khoa hoe cb xdbe dinh
phuong thite dio tao, cubi khda hoe hoe sink duge Trudng td chire 01 trong 02 phurong
thilre s
7.7.1. Béi v ddo tao theo nién ché

- Td chirc thi t6t nghip.

- Nii dung thi tht nghidp bao gm: L thuyét tong hep nghé nghigp; Thire hanh




aght nghiép.

. Ciin o vioe két qud thi oh nighiép, két qua bdo vé chuyén d8, khoa lnfn tht
.thj_cip cha ngudvi hoe; quy dinh ndi quy thi, kidm tra vi céng nhin trinh 4§ trung cip
A xét céng nhin 6t nghiép, cip biing theo quy dinh ctia BG Lao déng — Thuong binh
wa X hil, Trnocmg,

-’;.1 7.2, Poi vén o tao theo phlrcrng thire tich liy mé dun hofic tich liy tin chi

- Td chire xét rmr'g nhin thit nghip.

- (CHn oir vio két qua thi két thic mén hoc/mé dun cia ngwdi hoe; quy ché Mo
L4a0 theo phuong thitc tich iy mé dun hodic tin chi (hoc tip, nfi quy thi, kiém tra, thi v
it ciing nhin t6t nghigp) dbi véi ngudi hoe trinh 4 trung cip dé xét cong nhin tht
‘nghiép, cip bing theo quy dinh clia B4 Lao dfng — Thuong binh vA X héi, Trutmg,
7.8, Cic chi ¢ chdc

== Khi xay dyng k¢ hoach dio tao todn khod va titn 8 thir hi§n giang day timg
‘niim cin chii ¥: 36 gio phén bd trong bing danh mue cie mén hoo/ ma dun 13 s6 giy 43
quy chuiin (01 giér 1 thuyét 14 45 phit, 01 giy thire hanh 13 60 phiit, 01 gidr tich hop 13
6 phiit); nén khi trién khai phii quy dbi lai 56 gitr thue hinh cho di v Khép véi gt
‘déng hd, khép v4i 26 tulin phin bi:

01 tudin hoe tp = 30 gitr chudn = 30 gt Iy thuyét = 40 gity thre himh,

~ 86 gitr danh cho kifm tra két thic mén hoo/ mé dun duge tinh vao thii gian cba
ting mén hoc mA dun nén khi xAy dung ké hoach todn kkhod va tién 4§ niim hoe khong

cin cfing thém thi gian dinh cho “kiém tra, thi". ="
o

TSHIGU TRUONG 40—




